Sports Facilities Management, LLC 401(k) Ret Plan

Your Plan is moving to Voya Financial
(Voya®). Read on for more information.

What will retirement look like to you? However you envision retirement, the
steps you take today will affect how you spend tomorrow. We've taken one big
step in the right direction for you by choosing Voya Retirement Insurance and
Annuity Company (VRIAC) as the new investment and service provider for the
Plan. VRIAC is a member of the Voya family of companies. All record keeping
services will be transferred to Voya and all amounts in the investment options
currently available under the Plan will be transferred to new investment options

offered through Voya.

Do something good for yourself by getting acquainted with the retirement

savings features you’ll have access to.

Online retirement Interactive website

planning tools and and mobile app for

resources on-the-go account
management
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Education
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prepare for
the future
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Transition
dates

Restricted account
access begins
November 2, 2023

Account access restored

On or before

November 27, 2023

If you have questions
concerning this notice, or
would like to determine
whether the blackout
period has started or
ended, contact:

Tami Swanson
(727) 474-3845

VOVA.
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Ready, set, plan

A conversion period will ensure the accurate and complete transfer of your account and Plan records from your current
service provider. During the transition, we’ll do most of the work for you. But here are a few things to keep in mind and key
dates to remember, including a period of time where account access is restricted, also called the “blackout” period.

November 2, Blackout period begins. Distribution requests must be processed prior to this date.
2023 Investment changes or transfers must be made prior to this date.

On or before Blackout period ends. Full account access is restored.

November 27, You can complete transactions through the Plan website at VoyaRetirementPlans.com
2023 or by calling the Plan Information Line at (800) 584-6001.

During the transition period, you will be unable to direct or diversify investments in your individual

accounts or obtain a distribution from the plan. Whether or not you are planning retirement in the near
future, we encourage you to carefully consider how this Blackout Period may affect your retirement
planning, as well as your overall financial plan. For this reason, it is very important that you review and
consider the appropriateness of your current investments in light of your inability to direct or diversify
those investments during the Blackout Period. For your long-term retirement security, you should give
careful consideration to the importance of a well-balanced and diversified investment portfolio, taking

into account all your assets, income and investments.

Your future, your way

When it comes to planning for your future, one size does not fit all. With your retirement plan,
you have a variety of options and benefits to help get you there.

You have questions.
We have answers

Take your goals
on the go

Keep an eye on

@ your savings

Use the With the Voya Retire Representatives are a
myOrangeMoney®, mobile app, you'll be able phone call away through
interactive online to check your account the Plan Information Line.
educational experience®, balance and transact

as a resource to plan wherever you are.

and track your future
retirement income



Education Meetings

Learn more about what to expect during your plan’s transition to Voya, including important dates and the steps you can take
to help make your retirement savings work for you. Whether you choose to attend a live session or watch an on-demand one,
we will make your plan’s transition to Voya easy to understand!

Register for a live Transition to Voya session — scheduled during the first and third week of every month — or view an
on-demand transition video at your convenience! Each is available in both English and Spanish.
Visit VoyaDelivers.com/RetirementPlan/Plan-Move.php
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or scan here to navigate
directly to the site
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Secure Access

Ensuring your retirement account is secure is one of Voya’s top priorities. No matter how you contact Voya — online or by
phone — we verify your identity before allowing account access.

Voya’s verification process utilizes a Personal Identification Number (PIN) when you access your account by phone or
complete a one-time registration for online account access. A confidential PIN will be randomly-generated and sent to you via
U.S. mail after your enroliment is completed. Use this PIN to access your account by phone and to register for online account
access. If you wish to use Voya phone services or register for online account access before receiving your confidential PIN
via U.S. mail, follow the phone prompts or online instructions to request a temporary PIN delivered by email or text message.

NOTE: This option is only available if you provided Voya with an email address or mobile phone number during the
enrollment process. If you receive a temporary PIN, the PIN you receive via U.S. mail will no longer be valid.

|m porta ﬂt' Once full account access is restored:

VoyaRetirementPlans.com (800) 584-6001 Search Voya Retire
on your favorite app store



Whether or not you are planning retirement in the near future, we encourage you to carefully consider how this Blackout Period may
affect your retirement planning, as well as your overall financial plan. For this reason, it is very important that you review and consider
the appropriateness of your current investments in light of your inability to direct or diversify those investments during the Blackout
Period. For your long-term retirement security, you should give careful consideration to the importance of a well-balanced and diversified
investment portfolio, taking into account all your assets, income and investments.

Federal law generally requires that you be furnished notice of a Blackout Period at least 30 days in advance of the last date on which you
could exercise your affected rights immediately before the commencement of any Blackout Period in order to provide you with sufficient
time to consider the effect of the Blackout Period on your retirement and financial plans.
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*iPhone and the App Store are trademarks of Apple Inc., registered in the U.S. and other countries. Android and Google Play is a
trademark of Google Inc.
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IMPORTANT: The illustrations or other information generated by the calculators are hypothetical in nature, do not reflect actual investment results, and are not guarantees of future results.
This information does not serve, either directly or indirectly, as legal, financial or tax advice and you should always consult a qualified professional legal, financial and/or tax advisor when
making decisions related to your individual tax situation.

Not FDIC/NCUA/NCUSIF Insured | Not a Deposit of a Bank/Credit Union | May Lose Value | Not Bank/Credit Union Guaranteed | Not Insured by Any Federal Government Agency

Mutual funds offered under a retirement plan are long-term investments designed for retirement purposes. An administration fee and fund management fees will apply. Early withdrawals
prior to age 59% will be subject to an IRC 10% premature distribution penalty tax, unless an exception applies. Money taken from the plan will be taxed as ordinary income in the year the
money is distributed. Account values fluctuate with market conditions, and when distributed the principal may be worth more or less than its original amount invested.

Any insurance products, annuities and funding agreements that you may have purchased are sold as securities and are issued by Voya Retirement Insurance and Annuity Company
(“VRIAC”). Fixed annuities are issued by VRIAC. VRIAC is solely responsible for meeting its obligations. Plan administrative services provided by VRIAC or Voya Institutional Plan Services,
LLC (“VIPS™). Neither VRIAC nor VIPS engage in the sale or solicitation of securities. If custodial or trust agreements are part of this arrangement, they may be provided by Voya Institutional
Trust Company. All companies are members of the Voya® family of companies. Securities distributed by Voya Financial Partners, LLC (member SIPC) or other broker-dealers with
which it has a selling agreement. All products or services may not be available in all states.
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